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Schools are achieving great things - 
despite growing challenges 

James Grant
James Grant
Co-Founder and Managing Director, Schools

Schools have faced some big challenges in the past couple of years: we’ve 
seen the introduction of tougher exams, and an entirely new grading 
system to grapple with. These changes sit alongside the day-to-day 
demands of large class sizes, packed timetables, budget pressures, piles of 
admin, and the scrutiny of inspections and assessments. 


At MyTutor, we're supporting the incredible work (and mammoth effort) 
that teachers put in year-round. Our online tuition programmes provide 
focused one-to-one attention that helps pupils fill in the gaps and build 
confidence. 400+ schools across the country are now supporting 
classroom teaching this way and helping pupils to fulfil their potential as a 
result.


This year - having crunched the numbers on thousands of pupils - we've 
seen that those who receive a term of MyTutor tuition make 2.5x the 
progress of their peers on average. That's 0.6 grades of additional progress 
- and 1 whole grade of improvement vs. their mocks. These fantastic 
results bring us closer to our goal of improving attainment and life chances 
for 100,000 school pupils by 2021.


I’d like to congratulate the pupils and teachers who have done so well this 
year to achieve the brilliant results reflected in this report. Here's to another 
strong year of progress in 2020.




pupils enrolled
11,500


hours of tuition 
delivered

400,000


schools
400+ 


tutors helping pupils 
succeed

12,000


Why schools are choosing 

online tuition

At MyTutor, we provide online one-to-one tuition that raises confidence and helps pupils hit their 

target grades. Our partner schools rely on us to support their students' in-class learning, particularly 

for GCSE core subjects. 


Because our lessons all take place online, they conveniently slot into pupils' timetables. All our 

tutors are talented subject experts, studying at the UK’s top universities, and with recent exam 

experience.

MyTutor in numbers

Students who receive private tuition disproportionately come from 

better-off backgrounds. To level the playing field outside of the classroom, 

the Trust recommends that more one-to-one tuition is provided through 

Pupil Premium spending

Sutton Trust 2019 Private Tution Report



To understand our impact, we analysed data from thousands of pupils across the UK, looking at 
the level of progress made between mock exams and actual GCSE results. 


This year we’ve found that, on average, pupils who receive at least a term of MyTutor tuition 
make 2.5x the progress of those that don’t. 


That means an additional 0.6 grades of progress - 1 whole grade of improvement vs. their 
mocks. Some schools, who absolutely knocked it out of the park with their programmes, have 
seen as much as 3-4x progress!

MyTutor pupils make 2.5x the 
progress of their peers
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lessons
65,000


hours of English
14,000


hours of Science
15,000


hours of Maths
31,000 


This rate of progress is a great continuation of the results we saw in our 2018 Impact Report. To put 
all of this into perspective, we’ve based our findings on data from over: 

partnerships@mytutor.co.uk | +44 (0)203 773 6025 | mytutor.co.uk/schools Learn more 

What impact did our tuition have?



Case studies



New Rickstones Academy
Securing pass grades at 

 

This year, we worked with New Rickstones 
Academy on a GCSE Maths tutoring programme 
that helped to not only increase pupils’ 
confidence in Maths, but also across their other 
subjects. 



Here’s what Deputy Headteacher Simon Gibbs 
had to say about the programme. 

The challenge
The students that we chose were all, for one reason or another, struggling to reach their potential, 
generally at the grade 4 or 5 boundary. There were a couple that were at the 6-7 boundary or 5-6 
boundary, but all of them were lacking confidence - so the main criteria was that they just weren’t 
very confident in their own abilities.

Right from the start, everything was quite easy to do. The spreadsheets MyTutor sent over were 
self-explanatory, and there wasn’t loads and loads of paperwork to fill in - it was literally just pupils’ 
names, their current and target grades, and some topics to focus on for the lessons. It was very 
straightforward and simple.


The best bit about the programme was that we felt that the pupils didn’t just improve their 
confidence in Maths, but they also improved their confidence generally across the whole range of 
subjects.

The programme


The impact


Witham, Essex| 678 pupils

Lessons429 

Grade 
improvement
2.2x 

Pupils20 
At a glance
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+0.9 GRADES

progress with tuition 
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The Urswick School
Promoting resilience at 


Lessons258 

Grade 
improvement
3.5x 

Pupils24 
At a glance

This year, we worked with Year 11 students at 
The Urswick School to provide extra one-to-one 
support in Maths. The after-school lessons, 
which took place once a week, have helped to 
boost pupil confidence, encourage resilience 
and improve attainment. 



Assistant Headteacher Naomi Dews spoke to us 
about the impact of the programme.

The challenge
Our main challenge is deprivation. Roughly 80% of our pupils receive free school meals, and many 

students don’t have a private, personal space to work at home. For most of our children, having 

tutoring funded by their parents isn’t an option.

Naomi Dews
Assistant Headteacher, The Urswick School

We found setting up the programme really 

straightforward. Although we’re physically in the room 

supervising the lessons, we haven’t needed to do very 

much to facilitate - we can spend that time getting on 

with other tasks

In choosing pupils for the programme, we focused on those that had lots of potential, but for 

various reasons weren’t quite getting there. The group included children with a range of target 

grades, but largely those who we thought should be getting at least a Grade 4, but were currently 

on 2s and 3s.

The programme

Hackney, London | 837 pupils
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The vast majority of our students have made real progress - every 

student has improved either within a grade or improved by a grade. 

And I’m confident that MyTutor has helped to contribute to that result, 

whether by improving their confidence, encouraging them to do more 

work outside of class, due to the content of the lessons, or just because 

they care that we’re invested in them.


The one-to-one aspect of the tutoring is a big benefit. There’s much 

less of an embarrassment factor telling someone one-to-one that you 

haven’t understood something, rather than trying to say it in front of a 

class of 30.

The impact

For our pupils, having someone 
to spend as much time as they 
need on a topic, filling in the 

gaps and building their 
confidence, was really helpful. 
Once they believed they could 
do it, that was half the battle 

won 


- Naomi Dews
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The King’s CofE School
Driving up confidence at 


This year, we worked on a Maths-focused 
one-to-one tuition programme with pupil 
premium students at The King’s Church of 
England School, helping to increase their 
self-belief and academic progress. We spoke to 
Deputy Headteacher Will Wilson about the 
experience.

The challenge
For our pupil premium students, the main challenges we face are low aspirations, a lack of parental 
engagement, and a lack of opportunity at home for doing private study. Of course, for a lot of our 
parents, there’s also a financial restriction in that they can’t afford their own private tuition.

Kidsgrove, Stoke-on-Trent| 679 pupils

Although we were aware of the impact potential of one-to-one tuition, we 

struggled to find high-quality, reliable tutors in the local area. The fact that 

MyTutor was online, with quality tutors, and that pupils could have lessons at 

convenient slots in their week, gave us a ready-made solution 

Will Wilson
Deputy Headteacher

After the programme, 100% of pupils felt:

They had improved their performance in the subject they were tutored in

Their actual GCSE performance was better as a direct result of their tutoring

More confident

Lessons433 

Grade 
improvement
3x 

Pupils38 
At a glance
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A lot of our pupils were anxious about not hitting their forecast grades, 

having tried every other possible intervention in the school. For them, 

MyTutor was something new and different. We’ve found that pupils 

consistently speak positively about it, saying that it has increased their 

self-belief and helped them to feel that they can actually tackle things 

that they previously thought they couldn’t. 


For us, the biggest benefit has been the one-to-one attention that the 

students receive, focused specifically on their personal needs.

The impact

Collectively the students felt 
that having someone on the 
other end of the screen, who 
was focused on developing 
them and addressing their 

issues, rather than developing a 
whole class, was really valuable


- Will Wilson
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The Ravensbourne School
Accelerating progress at 





This year, we worked with a large group of 
students at The Ravensbourne School to provide 
extra support in Maths and Science. 



Our one-to-one tuition programme helped the 
students to make huge leaps in confidence and 
progress - turning U grades into strong passes. 
Deputy Headteacher Marc Naylor shares his 
thoughts on the programme.


The challenge

The programme

We focused the programme on Maths and Science, our key weakness areas. The cohort was 
largely made up of pupils who were high prior attainers, but were, at the time, under-performing. 
Whilst this was partly due to some of them being on the wrong tier for their level, a lot of it was 
also about confidence - which MyTutor helped to build back up.

Marc Naylor
Deputy Headteacher

The biggest benefit to our students has been the focused, individualised 

nature of the tuition

Bromley, Kent | 1,677 pupils
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Overall, the feedback from students has been very positive. They felt that the lessons were really 
useful, and that the tutors explained things well, and were happy to go back and re-cover any areas 
that they didn’t fully understand. I’ve spoken to several pupils that have come back after the 
summer, and they unanimously said ‘it helped loads, I’m so glad I did it’.


I’m now in the fortunate position where, when we recruit pupils for the next programme, I have 
several Post-16 students who have already volunteered to be advocates for MyTutor - and to stand 
up and present to their fellow students about why they should participate.


Lessons970 

Grade 
improvement
2.5x 

Pupils70 
At a glance



Every single pupil in our Maths programme started with a U grade. Of 

those who went on to take the GCSE foundation paper, 69% achieved 

Grade 9-4. Similarly, looking at the higher paper in Maths, 100% 

achieved Grade 9-4, and 89% achieved Grade 9-5.


We also saw this fantastic level of progress in Science, where 64% of 

foundation pupils achieved Grade 9-4, and 92% of those who took the 

higher paper also achieved Grade 9-5. Considering many of these 

pupils started from a U grade base, this was brilliant.

The impact

For these pupils, who don’t often 
get one-to-one attention, it gives 

them a really tailored level of 
support. Because they have the 

same tutor each week, they develop 
a strong relationship and rapport - 
it’s this that builds confidence and 

really helps them improve


- Marc Naylor
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Why it works: A cheat sheet 

Tutors We handpick talented university students - only 1 in 7 
applicants are accepted, not just on academic talent, but 
also on empathy and communication skills


They’re relatable role models - because they’re closer in 
age to the pupils, they provide a unique, different voice, 
and have recent exam experience   

Your MyTutor teacher portal lets you view:

•   Pupils’ attendance, upcoming and completed hours


•   Pupil progress and tutor feedback


•   Uploaded lesson resources

Our lessons take place online - so your choice of tutor 
isn’t limited by who’s nearby


The lesson space is fully interactive - so pupils can 
draw, write, view resources and collaborate with tutors 
in real-time


Lessons are recorded - so pupils can watch them back 
later, perfect for revision

Tech

Trackability



0203 773 6025


partnerships@mytutor.co.uk


mytutor.co.uk/schools

Getting started 
is easy

1

Identify pupils who could 

benefit from one-to-one 

support. Send us a list with 

their subjects and target 

grades

2

We’ll match your pupils with 

top tutors and set up your 

teacher portal, where you’ll 

have easy access to all 

programme info

3

And you’re flying! We’ll deliver 

weekly lessons in convenient 

slots for your pupils’ 

timetables. All they’ll need is a 

room, laptop and headset

We’d love to hear about your school’s needs and your 
intervention plans for this year.  Get in touch.



To find out more about how one-to-one tuition 
can support your pupils, get in touch. We look 
forward to hearing from you. 


partnerships@mytutor.co.uk

(0)203 773 6025

mytutor.co.uk/schools

Let’s have a chat


